
Request for Tech Team Support 
 

Please complete this the top portion of this form and place it in Ms. Seaman’s mailbox.  She will send Tech 
Team students to help during period 6 and during certain homeroom times.   
 
Broken screens and/or lost iPads are reported to Ms. Llano-Scherker in the main office using this same form. 
 

Please print clearly. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tech Team Member’s Name & ID# 
 

 

Was the issue resolved? 
 

 

Level of Success: 
 

 

Next Step: 
 

 

What went well today? 
 

 

What needs work? 
 

 

Comments 
 

ISM/HEAT Ticket is needed.  Please create and submit via Teacher portal. ________ 
 

 

Student’ Name -   
or  Teacher’s Name -  

(If student include ID#) 

 

Homeroom room # 
Period 6 room # 

HR#- 
P6#- 

iPad Serial # from the back of the iPad. DMPY -  

What is happening with your iPad?  
 
 
 
 

Are you having APP issues? 
If so, what APP? 

 
 
 
 
 

Has this issue happened before? 
If so, was it resolved? 

 

Date you are submitting this request.  

Do not write below this section. 


